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A Council of Europe Toolkit for volunteers providing
language support for adult refugees.

The toolkit, available in seven languages contains 57 tools and other resources that can be
downloaded and adapted to meet the needs of different contexts.

https://www.coe.int/en/web/language-support-for-adult-refugees

It is intended for volunteers, who are not language teachers but who can provide language support in
non-formal and changing contexts (duration, location, number of migrants...). They do not have a
programme to follow, a level of competence to aim for, an exam or tests to prepare.

Migrants are not only considered as learners of a new language. They are presented as having a
linguistic repertoire that needs to be legitimized and used. Volunteers are thus made aware of the
psychological and pedagogical value of not forbidding or avoiding the use of mother tongues.

The proposed activities enable the volunteers to build up an immediate elementary command of the
language in everyday communication situations, taking into account that they also have to explain
how their country works. While the Common European Framework of Reference for Languages
favours active approaches, the activities here are based on a variety of methodological inputs.
Indeed, migrants and refugees have their own representations of what education should be and it is
important to offer them activities that are compatible with these beliefs, which vary according to
different educational experiences and traditions. This explains, for example, the place given to
traditional vocabulary learning. The kit includes the following tools:

* General information (migration in Europe, intercultural education and language learning).

* Preparation and planning: resources to help volunteers analyse language needs, choose
language content suitable for beginners and create activities. Two tools lead refugees to
express what they want to know how to do with the language, based on what they already
know and the needs they perceive. Then, they move from the needs identified to the
communication situations that correspond to them (asking for information, giving their point
of view, introducing themselves, talking about themselves, expressing and sharing emotions)
and to the most accessible linguistic elements that make it possible to achieve them.

* Activities: instruments to be used in group, to manage the first contacts with a group, to
make people learn vocabulary, to manage social scenarios, a scenario being made up of a
series of communication situations that require language and general knowledge (e.g. filling
in an administrative form; where to buy a bus ticket, etc.). and to interact with the context,
including moving outside of the centre.

* Resources: lexicon, a list of websites, etc.
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