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Carte d’aptitude — Bus or coach driver

This document is used to evaluate a job project of bus or coach driver. It covers three areas:

1) A checklist of pre-requisites that can be used in an information and orientation phase or on the
first day of a work placement,

2) The main personal skills and qualities required,
3) Practical skills, related to the job.

Parts 2 and 3 are assessed by the subject and a professional during the work placement in order to
monitor progress and to estimate the distance to the job. The different items may also facilitate the
detection and resolution of problems.

Check-list of pre-requisites
N Y
I have understood that... © s
1 | ... must enjoy driving and be very comfortable behind the wheel
2 | ... I must arrive at work on time and keep to the schedule
3 | if I am ill and unable to work, I must inform my manager as soon as
possible and give him/her my sick leave
4 | ... I must be properly dressed
5 | ... I must ensure the safety of my passengers at all times
6 | ... I must have good eyesight and hearing
7 | ... I must be in good physical condition
8 | ... I will have to undergo regular medical checks
9 | ... I will have to inform the passengers
0| I do not hesitate to ask questions to make sure that I have understood the
customers' request
e I help to check the cleanliness of the vehicle and I have to clean if
necessary
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Transversal skills and qualities 0 1 2 4
1 | I have a good sense of contact
2 | I am friendly and polite
3 | I am rigorous
4 | T am able to stay focused
5 | I am alert to what may be going on around me
6 I can remain courteous and, even in difficult situations, I do
not get angry
7 | I am punctual
8 | I have a smooth driving style
9 | Iinspire confidence
Practical skills o vet Just Half- | Close to | Good to
(\]
I am able to... ye started way goals go
1 | ...understand a roadmap
5 | check that my vehicle is in good
working order
3 | check that safety features are working
properly
4 | ... welcome passengers
5 | cash passengers who buy their tickets
from the driver
6 | inform passengers about the different
stops and connections
7 | informing passengers about the different
stops and connections
8 | ... fill in on-board documents
9 | implement emergency measures in the
event of an accident
10
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