
Learning language and citizenship skills

NISABA, implemented by ENAIP (an Italian training agency), is considered as a good practice by
the Italian Ministry of Interiors and by EU platform Epale. Its aim is to foster literacy, learning of the
Italian  language  and  the  acquisition  of  key  citizenship  skills  among  disadvantaged  non-EU
migrants’. 630 people were involved in 64 courses (of which 17 intended for vulnerable women and
12 for minors). Its innovation character is that 60% of lessons are delivered outdoor in specific
contexts (markets, museums, pharmacies, etc.) and the method is highly recommended with poorly
educated learner. Several learning kits are available online in Italian language:

https://padlet.com/progetto_nisaba/jwt1pcnfsskn.

The learning model is based on the principles of value grammar (or verbocentric),  according to
which many words generate empty places (or values) that must be filled by other words. The verb
"contains in embryo the project of an entire sentence, but it needs to be completed by a certain
number of nominal expressions, for example “living: where? with whom? how long?” or “deliver:
what?  to whom? when?”. The pedagogical models refer to the Lexical Approach of Lewis in which
teaching is strongly oriented towards the use of the language intended as communication and not
only as a system of rules to be learned and it focuses on the importance of presenting the words of
the language within real and meaningful contexts for the learners. The approach is also influenced
by the methods of Learning by doing by immersing learners in real contexts.

So a general learning pathway is designed and structured in several field trips. A course consists in at
least 5 field trips; the trips concern visits to a specific place: pharmacy, hospital emergency room,
health administrative office, doctor’s, free clinic, sports centre, supermarket, garage, bus…

Each course develops in three phases combining door and outdoor activities. 

1st phase: in the classroom the language teacher uses a stimulus (like an “environment” image or
video)  in  order  to  pull  out  the  language  already  owned  by  learners  and  to  anticipate  some
communicative  acts  referring  to  that  specific  context.  Then a  series  of  classroom activities  are
prepared for the next visit:

 filling in an “observation form” with the terms that are expected to be the most probable
(during  the  visit  the  participants  will  only  have  to  cross  out  the  words  already  written
previously)

 preparation of a list of questions of common interest for a possible "interview" with the
expert who will welcome the group on the field trip

 spatial orientation of the way from the school to the place to be visited (map is not used as it
may represent an excessive abstraction for low levels of schooling).
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2nd phase: organization of the study visit where learners have an oral simulation interaction with the
professional or service provider; there they can use the communicative acts typical of the place and
of the service provided.

3rd phase: back to the classroom, the teacher helps learners to consolidate the lexicon thanks to the
use  of  lexical-game  tools,  such  as  "image-word  link",  "memory",  "domino",  reuse  of  the
"observation card" for sharing of the information collected. This is the phase where the teacher uses
the “value grammar” with poorly educated learners by making them learn the many ways to use a
word/sentence. Here the focus is just on oral communication, being the main goal to encourage the
active participation in real situations where the use of the host language is required to reach personal
objectives or meet the requests of the context. The teacher may also use written documents, e.g. the
leaflet of a medicine with the explanation of the basic technical language.

Each course lasts 36 hours split up into 22 hours outdoor and 14 in the classroom.

Strengths of the methods

Learners are able to: 

• put the language into practice

• learn about the culture of the host country

• get to know the area with the services offered

• to know specific work areas

http://www.centroestero.org
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